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- Troubleshooting

Trace is a lightweight extension of our Homer SIP capture, a diagnostic tool used to both record and debug SIP
and RTCP Media messages exchanged between endpoints on our network.

While the Trace tool does not contain the details of the Homer Application, it is a useful application for

engineers to identify basic INVITE requests.

How use Trace

1. Log into your account

2. Select Tools > Trace.

3. Select Preferences
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16/11/2305:20:14 - INVITE
5 Nov 2023 21:20 CANCEL 4 INVITE sip:131063417864
5 Nov 2023 21:20:2 200 a Via: SIP/2.0/UDP 192.168.222 85:5060; branch=29GA4bK590a8332
Max-Forwards: 69
5 Nov 2023 21:20:2 187 4 From:"WIRELESS CALLER® sip:14243917917@192.168 222 85 tag=as70bTeb14
ACK g To:sip:13106341786@192.168.222 71:5060
\Cl 4
Contact: sip:1 7@192.168
INVITE 4 CalliD: 0944418a2cf3dB80413242da240f7041c@192.168 222 85:5060
00 14 CSeq: 102 INVITE
User-Agent: 2talk PEX
15 Nov 2023 21:20:14 INVITE
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To both receive and make phone calls the handset will normally be registered to our network. This useful


https://help.sipcity.com.au/es-ES
https://help.sipcity.com.au/es-ES/kb
https://help.sipcity.com.au/es-ES/kb/troubleshooting
https://help.sipcity.com.au/es-ES/kb/articles/trace
https://help.sipcity.com.au/es-ES/kb/troubleshooting
https://sipcapture.org/
https://www.twilio.com/docs/glossary/sip-invites#:~:text=A%20SIP%20INVITE%20is%20a,of%20text%20called%20%22headers%22.

Registration test tool verifies the last four hours of registration attempts, including any failures. The test also
identifies the UserAgent, which is helpful in diagnosing a failure to a particular phone.
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You have no call registered.



